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What is the Health Connector?
The Massachusetts Health Connector is the state’s 

official health insurance Marketplace. It offers 

individuals, families, and small employers access to 

affordable health insurance coverage.

▪ The Health Connector connects Massachusetts residents 

who don’t have access to affordable coverage through an 

employer (or other sources) with private commercial 

health coverage

▪ Most people who apply qualify for help paying, thanks to 

state and federal subsidies

▪ The Health Connector shares an eligibility and enrollment 

system with MassHealth, so people applying can check 

their eligibility for both kinds of coverage simultaneously 

▪ Small employers with <50 full-time employees can also 

offer health and dental plans to their employees through 

Health Connector for Business and get access to unique 

savings
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▪ The Health Connector was created in 2006 as a part of Massachusetts health reform, and later 

incorporate the federal reforms of the Affordable Care Act in 2014



Why Should You Consider the Health Connector 

for Coverage?

▪ The Health Connector’s is the state’s one-stop shop for private commercial health 

coverage from all the state’s leading health carriers, organized into an easy to 

compare and understand way

▪ All plans are “pre-vetted” by the Health Connector, and meet state and federal 

standards for state and federal consumer protections and value

▪ It is also the only place where individuals and small businesses can access state 

and federal savings to lower the cost of individual and small business coverage

▪ The Health Connector shares an integrated eligibility and enrollment system with 

MassHealth, so when people apply and request financial assistance, the system 

will automatically direct and  help enroll them in Health Connector or MassHealth 

coverage
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It’s easier than ever to find out what you might qualify for.

A new tool that lets you preview the plan options and costs is now available

https://betterhealthconnector.com/get-an-estimate. 

Using this tool takes less than two minutes to use.
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https://betterhealthconnector.com/get-an-estimate. 
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Which Carriers Are Available Through the

Health Connector?
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The Health Connector offers health coverage through 

Massachusetts’s leading insurers, with exclusive cost-savings and 

flexible choice benefits. 



Covered Benefits & Consumer Protections

▪ Office visits

▪ Emergency services

▪ Hospitalization

▪ Maternity and newborn care

▪ Preventive services with zero cost sharing

▪ Pediatric care

▪ Prescription drugs

▪ Rehabilitation services

▪ Lab services

▪ Mental health and substance use treatment
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All Health Connector plans cover a comprehensive range of benefits that are 

required to meet state and federal coverage and benefits standards:

All Health Connector plans include state and federally required consumer 

protections, such as:

▪ Protections for people with pre-existing conditions – under state law and the federal Affordable Care Act, insurance 

companies cannot deny or rescind coverage as a result of pre-existing conditions or health status (this is also known 

as “community rating”)

▪ People can’t be charged more because of their health status

▪ Women can’t be charged more than men

▪ Insurance companies have to offer coverage (“guaranteed issue”) and have to renew coverage (“guaranteed 

renewability”) 

▪ Insurance companies are required to give rebates to consumers if their administrative expenses exceed prescribed 

standards (“Medical Loss Ratio rebates”)



Health Premiums Can and Do Vary 

Dramatically
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It is important to comparison shop since premiums can vary dramatically 

based on carrier, network, and “metal tier.” 



Help Available to Lower Costs

Advance Premium Tax Credits (APTC)

▪ Lowers the premium amount you pay each month

▪ The IRS sends your tax credit directly to your insurance company, so you’ll pay 

less each month

▪ You can apply some or all your tax credit to your monthly premium payment

ConnectorCare Program

▪ Uses federal Advance Premium Tax Credits (APTC) + MA state funds that help reduce the 

premium amount you pay each month

▪ Has low monthly premiums, low out-of-pockets costs, and no deductibles

▪ Depending on the plan type you qualify for, you could choose a plan for as low as $0 up 

to $133 per month 
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Benefits of the American Rescue Plan

There’s more help than ever before paying for monthly premium costs through 

the Health Connector, as a result of the American Rescue Plan, which was 

passed in March 2021.

▪ The America Rescue Plan enhanced Affordable Care Act (ACA) subsidies available 

through exchanges like the Health Connector through 2022.

▪ Instead of an income limit for financial help, help will now be based on affordability. 

Tax credits (APTC) lower the monthly cost of plans and are available for people at 

any income level if plans cost more an 8.5% of their income

▪ Generally speaking, the American Rescue Plan has resulted in:

▪ People who already qualified for subsidies for coverage through the Health 

Connector qualifying for more help

▪ More people/new people qualifying for help lowering their health insurance 

premiums
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What Are The Income Guidelines to Get Help Paying 

For Coverage from the Health Connector?
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Household 

size 

ConnectorCare

(State + Federal help)

300% FPL

APTC 

(Federal help)

400% FPL

1 $38,280 $51,040

2 $51,720 $68,960

3 $65,160 $86,880 

4 $78,600 $104,800

For each additional 

person add $13,440

For each additional 

person add $17,920

▪ The American Rescue Plan removes 

income limits for APTC help with 

premiums

▪ As of May 2021, people with income 

greater than 400% FPL may qualify 

for APTC

▪ Instead of an income limit, people 

will qualify for APTC based on 

affordability. APTC will be available to 

lower the monthly cost of health plans 

so they are not more than 8.5% of 

people’s income



It’s Open Enrollment Right Now

Open Enrollment is the time when you can apply for new coverage for the 

coming year or renew your coverage or shop for a new plan.

▪ The Health Connecter’s Open Enrollment is from November 1 to January 23

▪ During Open Enrollment, you can review the available health plan choices for 

coverage to begin on January 1 of 2022

▪ For all Health Connector plans, your health or dental coverage can start as 

early as the first day of the month after you enroll

▪ To enroll in a plan outside of Open Enrollment, an individual needs a qualifying 

event (e.g., birth, marriage, etc.) or to be newly eligible for ConnectorCare
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To learn more and enroll, please visit:  
www.MAHealthConnector.org



How Do You Choose the Right Plan?

Once you know what you qualify for, your next step is to shop for a 

plan.

▪ The Health Connector has tools where you can enter your provider and 

medication preferences to find plans and pricing

▪ Before applying you can:

▫ Compare plans based on provider and medication preferences using the 

Plan Comparison Tool

▫ Find pricing from the leading Massachusetts insurance companies in your 

area and see your savings with the “Get an Estimate” tool
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http://planfinder.mahealthconnector.org/
https://betterhealthconnector.com/get-an-estimate


Where Can You Get Help Enrolling in Health 

Insurance Coverage? 

Health Connector Customer Service

▪ 1-877-MA-ENROLL (1-877-623-6765), or TTY 1-877-623-7773 for people who are deaf, hard of hearing, 

or speech disabled 

▪ For information about hours, days of operation, and more go to the Health Connector Customer Service 

Call Center
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Free enrollment assistance 

is available through the 

Health Connector customer 

service and across 

Massachusetts through 

community partner 

organizations.

Free enrollment assistance 

is available through the 

Health Connector customer 

service and across 

Massachusetts through 

community partner 

organizations.

Community Partners

▪ Trained and certified Navigators and Certified Application 

Counselors, who speak many languages, can help you from 

application through enrollment into health insurance plans

▪ They can answer questions about eligibility, the application, 

payments, plan details, and health care reform rules and 

requirements

▪ It is recommended that you call ahead to schedule an 

appointment for help

▪ To find help in your language go to Get Free Help Near You

tel:1-877-623-6765
https://www.mahealthconnector.org/about/contact
https://www.mahealthconnector.org/here-to-help


Coverage for Small Employers: 
Health Connector for Business
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Benefits of Health Connector for Business
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The Health Connector seeks to maximize access and affordability for small employers in 

Massachusetts (employers with up to 50 workers). Health Connector for Business offers 

small employers in Massachusetts unprecedented flexibility, choice, and savings 

opportunities.



Employees Can Choose Their Own Plans
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Employers can choose the extent of flexibility that best fits their needs and 

their employees needs. Employers can offer one product from a health 

insurance carrier, or allow employees to choose from all the insurance 

companies offered through the Health Connector, or a few options from one 

carrier.



ConnectWell
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Small employers can qualify for ConnectWell if they have 25 or fewer 

enrolled employees. To participate, employees can choose from more than 

30 qualifying wellness activities. 

Employers can receive a 15 percent rebate on their 

contributions towards premiums for the year if 33 percent of 

employees participate in a wellness activity. The average 

ConnectWell rebate was $2,900 in 2020. 

Employees who participate will earn a $100 Visa Gift Card

Learn more about ConnectWell: 

https://www.mahealthconnector.org/business/employers/connectwell-for-employers

https://www.mahealthconnector.org/business/employers/connectwell-for-employers


ConnectWell (Continued)
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Employees can choose from a range of over 30+ approved wellness 

activities including activities they can complete at home.

MIND

VOLUNTEER

MASSAGE

MEDITATION

ACUPUNCTURE

CHIROPRACTOR

YOGA

WALKS & RUNS

GYM MEMBERSHIP

BIKE SHARE PROGRAM

COMMUNITY GARDENING

WEIGHT MANAGEMENT

WELL VISIT

FINANCIAL 

LITERACY COURSE

RETIREMENT PLANNING

HOMEBUYING COURSE

STUDENT LOAN PLANNING

END OF LIFE

PLANNING

BODY MONEY

Learn more about ConnectWell: 

https://www.mahealthconnector.org/business/employers/connectwell-for-employers

https://www.mahealthconnector.org/business/employers/connectwell-for-employers


ACA Small Business Tax Credit
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Interested in Learning More about Health 

Connector for Business?

There are a variety of resources available for small employers to learn 

more and start offering coverage through Health Connector for 

Business.

• Website: https://www.mahealthconnector.org/business

• Help over the phone: 888-813-9220

• Get connected to a trained broker for free: You can also visit our 

Broker Directory of the over 460 certified brokers trained to help 

enroll small businesses into Health Connector for Business 

coverage: https://my.mahealthconnector.org/directory/categories/s

mall-businesses
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https://www.mahealthconnector.org/business
https://my.mahealthconnector.org/directory/categories/small-businesses


Questions?

Contact 
Audrey Morse Gasteier
Chief of Policy & Strategy
Massachusetts Health Connector
Audrey.Gasteier@mass.gov


